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FAX 303-606-6701 
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5151 WISCONSIN AVENUE, N.W. 
WASHINGTON, D.C. 20016-4124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 

REDACTED - FOR PUBLIC INSPECTION 

ACCEPTED/FILED 
JUN 2 5 2014 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, NW 
Washington, DC 20554 

Re: WC Docket No. 10-90 
WC Docket No.11-42 

foederal Communications Commission 

crr<rtjrl\f A L 

Submission of Redacted Version of FCC Form 481 and Five Year Plan for 
Armstrong Telephone Company -- Pennsylvania (Study Area Code 170189) 

Dear Ms. Dortch: 

Attached for filing is one copy of the redacted public version of (I) the FCC Form 481 of 
Armstrong Telephone Company-Pennsylvania (the "Company") which contains the 
Company's financial information ofrequired by Section 54.313(f)(2) of the Commission' s rules 
(which is filed in compliance with the Protective Order referenced below) and (2) the Company's 
initial Section 54 .202( a)( 1 )(ii) five-year plan required by Section 54.313 of the Commission's 
rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 12-1 857, released November 12, 2012 (the "Protective Order") and 47 C.F.R. § 
0-459 of the Commission's Rules, the Company, under separate letter, has submitted the 
confidential version of the Company' s FCC Form 481 which contains the Company's financial 
information required by Section 54.313(f)(2) of the Commission's rules and the Company's five
year plan. 

Attachment 

Respectfully submitted, 

l!:rµ~® 
James A. vercash 
Counsel to Armstrong Telephone Company -- Pennsylvania 

No. of Copi<ai rec'd 0 f~ 
List ABCDE 
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FCCF-411 
· FCC Form 4$1 • Clllrrter Annual Reporting 

Data Collection Form 
0Me COlllrol No; ~OMll ~No. JOeO.OIU 

lillylOU --.... ~----mm!!J!------..-----------................... '!!!!!11' ..... _.""I!!!! ________________ _, 

<010> Study Area Code 170189 

ARY.STRONG TEL CO•PA <015> Study Area Name Aee 
<020> ProgramYear ms fPT'ED/F/L£O 
<030> Contact Name: Person USAC should contact JON 2 .c 2014 

James w R•nko •• ) with questions about th_ls_d_a_ta ____________ ________________ ,_w=-r-:------- -
<035> Contact Telephone Number: 72 42830925 ext.so30 FecleiaJOfflCommuniCations Commtss· 

Number ot the person Identified in data line <030> CBatfbeSecietafy IOl1 

<039> Contact Email Address: 
Email ot the person ldentltied in data line <030> j rankoeagoc. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Report.ing (voice).__ __ ..,. 

I ./ Q<- check box If no outages to report 

o~::,::::.::: ::'.::• T' I • I 

./ 

./ 

./ 

./ 
<320> Unfulfilled Service Requests (bro,.a_db:..a:..n:..d.:..) __ l::o=====i----------., 

<330> Detail on Attempts (broadband) I I I 
~· -----,,_..,,....,,_.---------------(ottodtdncriptjWdocllmfftl} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 • o 

<420> Mobile ~o=·=o=============~ I " II " 
<430> Number of Complaints per 1,000 customers (broadband) I " 
<450> Mobile o.o 
<440> Fixed ~o_._o ______ --t 

'---------~ <SOO> Service Quality Standards & Consumer Protection Rules Compliance (<h«* ID Fndlcotf Ctrti/ico~ott} .__..;..f __ _.ll._ __ .f _ __, I,, .... ~ ...... 
Functionalltv in Emer11.en _ _.5_it_u_a_tio .... n_.s _____________ __, (check ID inclkott corofico~on) 

<510> (attoch•d drw!pllvc doc=-1) ./ II ./ 

.__--"-"-_.II.___./ _ _. <600> 
170189p&61 0 . pd! 

ottochtd dncriptlv. doeut'Mnt} .____"_ .... I .... I -"-_. 
<610> 

<700> Company Price Offerings voice fcomp/mottom..i-1 

<710> Company Price Offerings (broadband) (comp/•t•ottoched-kshu1J 

<800> Operating Companies and Affiliates (comp/•te•tt•dted-'<shtt1J 

<900> Tribal land Offerings (Y/N)7 0 (!) (/fyu, compi.rullaehffwwts1>tt1) 

<1000> Voice Services Rate Com ... p_a_ra_b_il_ity._ ______________ (<httt roindlcoto crrti/icodon) 

I 
,,. ... ~,.,..... I 

<1010> • (ottodtdnalpllwdocwn<11t) - "___.I™ 
<1100> Terrestrial Backhaul (Y /N)? (!) 0 (If nae, chedc 10 lndlco11 <rrlificolion} I ./ j ~ 

<1110> (<omp/•11ottochff-*shtt1} ';;..~~./ ~ 
<1200> Terms and Condition for Lifeline Customers fcomp/mottam..t-hh••IJ ~W[" J 

:..=.:~..::..::.::.::.;.:.;.::.:.:... _______ -=:..::.:.:.::..::.::.:.:.=-::.::==.:.::_~-~~~~====~ 

<2000> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-cf-Return carriers affiliated with Price Cop Local Exchange Corriers 
(<Mdt 10 lndicol• ctrti/f<oli<>n) 

<2005> (comp/•« ortoched-1<$/>Ht) 

Rate of Return carriers, Proceed to ROR Additional pocumentat)on Worksheet 
<3000> (ch«* ID indicot• ctrtificalion) 

<300S> (<omp/•tr attached worbl>ttt) 

I~ 
./ 

./ 
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(100) Service Quality Improvement Reporting ,, 
Data Collection Form / 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Numb~ - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

Page 2 

FCCForm481 

OMB Control No. 3060-0986/0MB Conhol No. 3060-0819 ,,: 
July 2013 ~~~~ , >,;y : 

110189 

Al\MSTRONG TEL CO· PA 

201 5 

Juea w Ra.nko 

1242830925 ext. 50342 

j r ank04tagoc. com 

(yes/no) O® 
(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to fiie a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

l 70189pa112 .pdf - -- --l 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection form ~~-; 

<010> Study Area Code 170189 

<015> Study Area Name ARMSTRONG TEL CO-PA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J AMI M Ranko 

<Q35> Contact Telephone Number - Number of person identified In data line <030> 1242830925 ext .50342 

<039> Contact Email Address - Email Address of person identified In data line <030> j rankoeagoc. com 

<220> 
NORS 

Reference Outage Start OutageStllrt Outage End Outage End Number of 
Number Date Time Date Time customers Affected Total Number of 

Customers 

911 Facilities 
Affected 

(Yes/ Nol 

Page 3 

··FCC Form ... 481 

OMB Control No. 3060-0986/0MB Control No. -3060-0819 
July2013 

Did This Outaee 

Service Outage Affect Multiple 
~rlption (Check Study Areas Service Outage Preventative 

all that aoolvl (Yes/ No) Resolution Procedures 

Page3 



(700) Price Off•rlnp lndudlnc Voice R* Data 
oati' Q;iectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

170189 

ARMSTRONG TBL CO·PA 

2015 

4-la~fJ: M Ra.nko 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 7242830925 ext. 50342 

<039> Contact Email Address - Email Address of person Identified in data line <030> j rankoeagoe. cooi 

<701> Residential Local Service Charge Effective Oate 

<702> Singte State-wide Residential local Service Charge 1
1 , 1 /2014 . I 

Page 4 

FCCFonn481 
OMB Control Ho. 3060-0986/0MB Control No. 3060-0819 
Julv2013 

- - ,_ - - -··· ~ ,n .. - h - - 1 <703> Cal> <12> <a3> <bl> <b2> cb3> •. ,~ 

<b4> • <b5> <C> .. 
Residential local Mandatory Extended Area 

State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Cha rae Total per tine Rates and Fee 

-- Q.-..-. -· --L..-...1 .• • .-.r~ ... h.-..-.• 

Page4 



(710) Brolldbend Pflce Offerlnp 

Dita Collection Form 

<010> Study Area Code 

<OlS> Stu~ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r~arding this d ata 

<035> Contact Tele!>hone_Nu1111>er_-_Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<711> r- - - -<al > -- <a2> ~ <bl> 

State Exchanie (ILEC) Residential Rate 

170189 

AIUISTRO!IG TEL CO-PA 

2015 

James w Ranko 
72< 2830925 ext. 50342 

j r ankoeagoc • c0<11 

-<b2> <c> 

State Regulated 
Fees Total Rate and Fees 

C'-- _._.. __ _ .... 
- - --

L. 
1vv1 "~' '"""" -

FCCForm481 

OMB Control No. _ 3060-0986/0MB Control No. 3060-0819 

Julyl013 

- -~ .... -~,r_~ .. ~ .. . - 1 <dl> <d2> •' <dl> <d4> 

Broadband Service - Usage Allowance 
Download Speed Broadband Service - Usage Allowance Action Taken When 

IMbos) Upload Speed (Mbps) (GB) Umlt Reached {sc/iicr ) 

Pages 

Page S 



(800) Operatfna Companies 

Oatl Collection Form 

<010> Study Area Code 170189 

<015> Study Area Name ARMSTRONG TEI. CO - PA 

<020> Program Year 201s 

<030> Contact Name - Person USAC should conUtct regarding this data JaNa w Ra.nlto 

<035> Contact Telephone Number - Number of person identified In data line <030> 7242830925 ""t. SOJO 

<039> Contact Email Address - Email Address of person identified In data line <030> j rank,,.agoc. com 

<810> Reporting Carrier Arm.strong Tel co-PA 

<811> Holding Company Armstrong Group of COftlpant ea 

<812> Operating Company ArllStrOf1!1 Tel co- PA 

<813> I ~~~~ ----- <al>""""" -:'If~ - flll/!f~ 

Affiliates 

__,.,..... 
<a2> '":'· 

SAC 

-- see an ~ched worksh1 

--

~et-

Page6 

FCC fonn 481 

OMB"<;ontrol No. 3060-0986{0MI Control No. 3060-0819 
July 2013 

~·-·~ <a3> "' . • ~ I . ~- .t:~:·fl 

Doing Business As Company or Brand Designation 

Page6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Emai l Address of Qerson identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

170199 

AAMSTRONG TEL CO-PA 

2015 

Jame• w Ranko 

7242830925 ext . 50342 

1 r ank09agoc • com 

Page7 

FCC Fonn 481 • 
OMB ContrOi No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<920> Tribal Government Engagement Obligation [ I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes,No, 

NA) 

Name of Attached Document 

Page 7 



(1100) No Terrestrial i.&lcktiaul Reporting;~; 
oita Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

170189 

ARMSTROtlG TEL CO- PA 

2 015 

Jam.ea W Rank o 

724 2830 92~ e xt. 5034 2 

ir_~_!'lke>eagoc • com 

FCC. Form .ia:~. '"" . •t. ~ -~ -'\';;, . . 'l"' · 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 
July 2013 

Pages 

Page8 



(1200) Terms end Condition for UfeRne Customers 
Ufellne 
Da~a Collection Form 

<010> Studi Area Code 170189 

<015> Studi Area Name ARMSTRONG TEL CO• PA 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data James w Ranko 

<035> Contact Telephone Num~E!r - Numberot~erson identified in data line <030> 12ua3092s ext. soJ• 2 

<039> Contact Email Address - Email Address of person identified in data line <030> 1rankoeacioc.coa 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July 2013,. 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I., .... ~ ... · ~· I 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and condit ions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 170189 

<015> Study Area Name ARMSTRONG TEL CO- PA 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data J ames w Ranko 

<035> Contact Telephone Number - Number of person identi fied in data line <030> 724283 0925 ext . 50342 

<039> Contact Email Address - Email Address of Qerson identi fied in data l ine <030> i r ank°"acioc . com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d).(e) the information reported on this form and In the documents attached below ls accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnetemental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certi fication {47 CFR § 54.313{b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the requi red information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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(iOCIO) llate OI tt-tum Canter Addlilollll ~lloft 

Data Colectlooi r.. 

<010> Study Area Code l ?~189 
<OIS> StodyAre_>Jj>ITIO __ 1\Rl!SDONG '!:!IL CO-PA 
<020> ProtramYear 2ftl ll:i 

<030> C:O..tKt Nome · Person USAC should cont.a reprdin(_t_ll_ls dot• _ _ _ J •...,9 w R~!!_ltO 

<035> COnt:act:Te~phone Number· NumMrof person identif.ed In d~t• line <030> 724.283092$ ext. 50142 
<039> Contact Email Addrtss · Email Address of person identified In data line <030:a- 1 ranko61!agac com 

FCC Fonn481 • 

OMll Control No. 30&0-41916/0MI Control No. 30IO-Ol11 

Jul't2013 

CHECK the boltH below to not• compUonca on Its Ihle year ,.Mc:• quolltv plan (pursuant to 47 CFR t 54.202(•)) and, for privately held carriers, ansurlna complilnc• with the fh\lndll reportlna raqulttments .. 1 forth In 47 
OR I S4.313(f)(2). I f"rther certify that the Information rtpot1td on I.his form-In the cloc..mtnts ~below is acauate. 

(3010) Proeress Repot1 on S Yt1r PJ.\n 
Miiestone Certlflcotlon {47 CfR § S4.31llnl1)(ij} I _ I 

Name of Alt•ched Document usuna "equ.reo 1nJormauon 

Please check !his box to confirm tllat the attached documenl(s). on line 3012 contains the required information purauan1 to 
(3011) § 54.313 (f)(1)(i), tile carrier shall provide the numbe<, names. and addresses ol community anchor insti1utions lo wNch began 

providing acx:ess lo broedband service In tile preceding calendar year. D 

(3012) Com1Wnlty Anchor lnstiMions {47 CFR I S4.313(f)(l)(n1) I I 
(3013) ts yoor compony •Privately Held ROft Clrrler {47 CFR § 54.313(1){2)) (Yes/No) • : 

Name of Attached Document Usting Ke:quiftd rntormation @Q 

(3014) If yes, does your compony file tht RUS annuol report (Yes/No) e 
Please check these boxes to confirm that tho attached documonl(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Eleclronlc <OfYV of their •nnual RUS rtports (Op.min& Report for ID 
Ttl«commvnlutions Borrowen) 

fM•'I ...._., .................................. - , IC] I 
(3017) If the response is yes on line 3014, attach your company's RUS 1nnual 

report and all required documentation 

(3018) If the respoMO ls no on ine 3014, ls your company audited? 

tf the response Is ~son line 3018, please check the boxes b•k>w to 
confirm vour submfulon, on tine 3026 purwant to§ S4.313(f)(2}, contains 

Name of Attx.hed Ooc.umtflt uuenc filequwea llUOO'NtlOn tl'::\.o 
(Yes/No) ~ 

{3019) tither• copy of their oudlttd flnancl.\I stattmtn~ or (2) I fin>nclol report In> lormot comparable to RUS Operotins Report for Telecommunlcoth>ns rn 
(3020) Oocument(s) for Balance Sltcet, lncomo Statement and Statement of Cash Flows l[1) 
(3021) Managenwnt lltttr lswtd bythe lndtptndtnt urtlfied publlc accoontant thot performed the company's fin1ndal audit. ru 

If the response Is no on line 3018, please check the boxes btlow 
10 confirm your submission, on line 3026 pursuant to§ S4.313(nl2l, 
contains: 

(3022) (OfYVof their financial statement which has been sub/ea to r.Ww by an 
Independent ctnifled public a(COUntant; Of 2) a financial repgrt k1 a 
format comparable to RUS Operatins RePort forTelecommunlcationi 

Bortowers, 

(3023) Undtrlyln1 Information wbjecttd to• review by on independent tortlfitd 
p.1blic ;ccount.1nt • 

(3024) UndtrlyinJ lnformotlon subjected to an offocer certlfotation. 

Cl 

Cl 

B 
{302S) Document(s) ror Balance Shee~ Income Stalement and Statement ol c,.!,.s!J"""Ftows.;;;,,;,""""..,..,...,...~,.....---------------... . ~., -··-~~ ,· .. ~···-~- , ...... ~........ I 

Name of Attached Document list.inc fteqund Information 

P~CI 11 
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Piae 12 

FCC Form 481 , • 
OMB Control No. 3060-098G/OMB <;.,j;trol No. 3060-0819 
Ju(y2013 . , 

<010> Study Area Code 170189 

<015> Study Area Nome ARMSTRONG Tf!L CO-PA 

<020> Program Year 2015 

<030> Contxt Nome - Person USAC should contact regardins this data Juu w Ranko 

<035> Contact Telephone Number - Number of person identified in data line <030> 7242830925 ext . 50342 

<039> Contact Email Address - Erm.II AcldtHs of person identified in data line <030> j rank.,.agoc . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc u rrier; my responsibilities In dude ensurlnc the accuracy of the annual reportlnc requirements for universal service support 
recipients; and, to the best of my knowlqe, the Information reported on this fotm and In any attachments ls accurate. 

ame of Reporting Carrier: ARMSTRONG Till. CO· PA 

Cl:RTIPIED ONLI~'l: Date 06/24/2014 

sit ion of Authorized Officer: !VP - Finance & Acctg 

7242830925 ext.50248 

tud Area Code of Reportin Carrier: 170189 Fllln Du" Dlt" for this form : 07 /01/2014 

Persons w illfully m.1kln1 Ilise statements on this form can be punished by flne or forfeit I.ft under tlio Communi<:ations Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Trtle 18 of tho United Stites COde, 18 U.S.C. § 1001. 

Page 12 



Page 13 

<010> Stud Area Code 1701 89 

<015> Study Area Name ARMSTRONG TEL CO- ~A 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data James W Ranko 

<035> Contact Telephone Number - Number of person identified in data line <030> 7242830925 ext. 50342 

<039> Contact Email Address - Email Address of person identified in data line <030> j rank~agoc. com ~ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reci pients on Behalf of Reporting Carrier 

I certify !hat (Name of Agent) Is autllorized to submlt the Information reported on behatt of the reporting carrier. I 

also certify that I am an officer of tlle reporting carrier; my responslbllitlea Include ensuring tllo accuracy of tlle annual data reporting requirements provided to the autlloriud 
agent: and, to tho best of my knowledge, tho rwports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reportin:a carrier: 

Sl• n>ture of Authorized Officer: Date: 

Printed name of Authorized Offl<:er: 

Titlit! or position of Authorized Officer: 

Telephone number of Authorized Officer: ext.. 

Study Area Code of Reportirnt carrier: Filin« Due Date for this form: 

Persons wHlfuUy making false statement~ on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
underTitle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authoriled to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of ReportinR carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

,Printed name of Authoriled Aaent or Emn!nv.e of Aaent: 

'Title or position of Authorized .Agent or Employee of Al!ent 

Telephone number of Authorlled Agent o r Employee of Agent: ext. 

Study Area Code of Reportina carrier: Filina Due Date for this form: --.... ·----·-·- -·- - ·---, 

! 
Penon5 willfully making false statements on this form can be punished by fine or forfeiture under the Communicationt Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or Imprisonment under Title i 18 of the United States Code, 18 U.S.C. § 1001. 

... .. ... J 
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Attachments 



<010> Study Area Code 17018' 

<015> Study Area Name .MHSTROtlG nu. co-PA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jome• " Ranlco 

<035> Contact Telephone Number - Number of person identlfled In data line <030> 7242830925 ext. 50342 

<039> Contact Email Address - Email Address of ~erson ldentlfled ln_clata line <030> jrankoeagoc.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<103> 

~ ... '\.,~.r~-- ;~ ·~ ~· 
~· · <al?x _ 'E:_ ._s~<a2> · .- -.,,: ·~ :<a3> · 

p112014 I 

--~.<bl> ~ :(j, <b2?· ' -.;'~:""}J<, i_ ~ __ : ~b3>: ~f._~~~Fli ~ ___o_·~~;~:<b4> 11[%~,-:~.~~i7' ~~~r~r~ ~~·~ 
I 

<~~;);~/! 

State Exchange (llEC) SAC(CETq Rate T'fPe 
Residential local 

Service Rate State Subscriber Line Charge State Universal Service Fee 
Mandatory Ext ended Area 

Service Charge Total per tine Rates and Fee 

PA 899 FR 13 . 5 o.o 0.0 0 . 0 13 . 5 



<010> Study Area Code 170189 

<015> Study Area Name ARMSTRONG TEL CO-PA 

<020> Pro£ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jamee ff R.anko 

<035> Contact Telephone Number - Number of person identified in data line <030> 7242830925 ext. 50342 

<039> Contact Email Address - Email Address of person identified In data line <030> j rank04lagoc. com 

"'""'~~/~-~, ...... """""""f·"!!'i~ ,,........... .. . ""'".·"· ""._,.,,,, •• ~"'IN···: . .,...",.., .. ,...~.,.,,.,., .. "\]~ ... ~--., .... ,,._,._~....., ,.· -... _,., .. ,,. ,,,..~,.,,,~·· )i(' .. .,.il":W~-"'·~-
<711> ''-,:l·<~··l!?\t .:i.~~i\C·a2>·:t::. -<1·i·"'· ·" .. ,;; "'f <b1~· .. ~.~ A,'.!''1!,.<>...-t' ':-"> "" ··~''*ff'~"t>i'" •" .. · · .. ••J•<d.2>;,;;y,;~.;.,_ ... · : .. :; __ .<d'""~•c;.· · ,,,~,. ,.,.,., ...... :~'~'<oo4>°' .:.-• .,~.,-- ~1 ~_,Mi".•., ........ · 1-~ ·-· . .Ii. ...... ,. ~ .. .-.,.,.,...~ . -~ .~.-,,,~ . ..;v;··")·.. ,_ ' ... ,..,. , . ·i. ... •;.•. -- ~1."j ~ .,. , • • ' ., .,..-. ~ ',..., ~ ,. -~ ' .,. __ ~,.,... .... ,-.; . • ; ... • ,. .., ~ "' ·, "> • • ·~,. ; - ·~"~ ' , ' ,. ,· - • 

State I Exchange (ILEC) I Residential State Regulated 
Rate Fees 

PA I 899 l 39. 95 o.o 

PA I 899 I 26.95 o.o 

Total Rates Broadband Service· riroadband Service J Usage Allowance 

and Fees Download Speed Upload Speed {Mbps (GB) 
(Mbps) 

39.95 10 . 0 I 0.256 I o.o 

26. 95 l.O I 0.256 I o.o 

Usage Allowance 

Action Taken 

When limit Reached {select} 

Other. n/a 

Other, n/a 



(800) Operatl"I Companies 

Data Collection Form 

<010> Study Area Code 170189 

<015> Studt Area Name ARMSTRONG TEL CO-PA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Ja111ee w Ranko 

<035> ContactTelephoneNumbe_r_-_Number_<>fperson identified in data line <030> 7242830925 ext. 50342 

<039> Contact Email Address· Email Address of pe_rson identified in data line <030> jranltoeagoc . cOOI 

<810> Reporting Carrier Armstrong Tel Co- PA 

<811> Holding Company Annstrong Croup of Companies 

<812> Operating Company Artnatrong Tel co-PA 

<813> r ~- ·T" .,[ .·;).,. JJ .2'r- ·r .~ 61 ~:'!.''~ _)x • · -- :_~· -=._'r"-1 ·'""r,/1 ft~.•h,. --- --<al> <al> 

Affiliates SAC 

Armstrong Tel of MD 180216 

Armstrong Tel Co-NY 1 50071 

Armstronq of WV 200256 

Armstronq Tel. Co 200267 

Armstronq Tel Co-NO 170195 

Armstronq Telecommunications, Inc. 
Armstrong Digital Services, Inc. 

FCCForm481 
OMB (:ontrol No. 3060-0986/0MB Control No. 3060-0819 

July2013 

•-.::::_:. ·t. ' -· <a3> - ..... -· I "L"_c 
Doing Business As Company or Brand Designation 

Armstrong Telephone Company-Maryland 
Armstronq Telephone Companv- New York 
Armstronq Telephone Comoanv-West Virqinia 

j 

Armstronq Telephone Company- Northern Division 
Armstronq Telephone Company-North 
Armstrong Telecommunications, Inc . 
A.rmstrono Diqi tal Services, Inc. 



® 
ARMSTRONG® 
TELEPHONE COMPANY - PENNSYLVANIA 

ONE ~RMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - Pennsylvania ("the Company'') is in compliance with appropriate FCC Service 
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all 
of its new employees and in addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in Its business office regarding 
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) James D. Mitchell 
~~~~~__;--~~~~.;;..._~~~~~-

Title: Vice President 

Signature 

Date: 



@ 
ARMSTRONG® 
TELEPHONE COMPANY • PENNSYLVANIA 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company

Pennsylvania (the "Company"). I hereby certify that, to the best of my knowledge, the 

Company is capable of functioning in emergency situations. The Company has a reasonable 

amount of back-up power to ensure functionality of voice services without a commercial power 

source. The company's specific back-up power sources are, lead calcium batteries, gel cell 

batteries, fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel 

generators and portable gasoline generators. The Company is able to reroute voice traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations. If there is a failure of the Company's main route, voice traffic is automatically 

rerouted to the back-up route. 

Name of Officer (Print} James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

Title: Vice President 

Signature 

Date: 



Response to Line 1000 
Armstrong Telephone Company - Pennsylvania 
Study Area 170189 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- Pennsylvania (the "Company'') 
is in compliance with the requirement that voice services is no more than two standard deviations above 
the national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 
issued on March 20, 2014. The Company's current total local end-user rate1 of $13.50 (which includes a 
local fee of $13.50, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) 
is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICCTransformation Order, 26 FCC Red at 17694, Para. 84 (footnote included} "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



~ 
~ 

ARMSTRONG 
Telephone Company- Pennsylvania 

Initial Five-Year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

COMPANY submits Initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(il) that specifies proposed Improvements or upgrades to the 
COMPANY's network throughout its service area, In addition, COMPANY Is providing Information that Includes an estimate of the population that will be serviced as a result of 
these improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet Its broadband obligations within its service area, 
complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to lts9rural customers in one 
exchange. The projects listed within this plan will be used to improve or upgrade the network over the next five years: 

~~J£~&~'~1,~~, uP.!~~~1.=. ~~~~.c~~-LJ}~L;,:: .. •<, • ·••. •·•:.i:;j::i.~.E>·;·: ... -~~~~£ 603~!~:·•.m±Jtf •::11~8ici~~222fil~i&;::I':Jit-~;,fsf 51~::~:~~:.;,:~!J.· -'~,. ~::,·.· ....... f,::=§r;::=::::J:;:;:=:108,~ 
Estimated Estimated 

Estimated Start Completion Population Estimated 
Project Description Area Served/Wire center Date Date Served Capital Costs - - -Total 

c;;.;N;;;;kU~d~-~i0~:6-:_ ~--·~~:;q7§H_-.:··~·~:f:Sf#.V~G~~~l0~~~?N.i~~?7-~~7~~~-~~~·::;::: ~~:····~=-~·~~:~~:~~TSIT~~-~~;·~·rs: 

Project Description Area Served/Wire center 
E.stimated Start 

Date -
f:\io1c~·:Netwo~k Upgrades: 2011 · )}'.:' ""·" · lf0;H~f.';Ji~;tfl't-lW~/(}(D3:',':::''''f •· ··;;: :::,;~~t?:9%T, .'."? 

Project Description Area Served/Wire center 
Estimated Start 

Date -

Estimated Estimated 
Completion 

Date 

Estimated 
Completion 

Date 

Population 
Served -Total 

Estimated 

Estimated 
Capjtal Costs -

Population Estimated 
Served Capital Costs - -Total 

ry!>1i~-~~~;k ,~"~~~0~~-~::::::(~; '>o,:·-:-:: ... ·:::···:-~7;::~;:;~2110:G.t2021:~s.000,:2'~I:·~~~r(FJ::::·,;:1'.:v·:>;;:·?~::7~0f??~r:!~:-::_s .~::_-, .. 0~J.aj@~1-;;);;:::3 

Project Description Area Served/Wire center 
Estimated Start 

Date -
Estimated 

Completion 
Date 

Estimated 
Population 

Served -Total 

Estimated 
Capital Costs -



~ 
~ 

ARMSTRONG 
Telephone Company - Pennsylvania 

Initial Five-Year Service Quality Improvement Plan-47 C.F.R. §S4.202(a) 
COMPANY submits Initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(il) that specifies proposed Improvements or upgrades to the 
COMPANY's network throughout lts service area. In addition, COMPANY ls providing information that Includes an estimate of the population that wlll be serviced as a result of 
these improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet Its broadband obllgations within its service.area, 
complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to l~ural customers In one 
exchange. The projects listed within this plan wlll be used to Improve or upgrade the network over the next five years: 

[ v~i~ ~etw~~,~~~~:~~~£ .. J;JL.:r:::~ .. ;LL"'~-~.~i~~"-· ,. , 

Project Description Area Served/Wire ~enter 

E.stimated Start 

Date -
Estimated 

Completion 
Date 

Estimated 
Population 

Served -Total 

Estimated 
Capital Costs -

r9;~~~.;Incl.'li~ii;~;;~;·':~~liW:·,,~m~\~~1:.;:'.;~;~,:i;;;;2~}'Jf:F:;?i~~I~?:?YV.IF".''"~?~'.24}ir2%'.'.;·~tt~:-::t~&3~;:~{T~?J[Jf ·.-_., .,~'.',c:lF''"'~r::~,w2;::··· · · ·:~:='~t70:z;1~~~iK::'?J 

Project Description Area Served/Wire center 
Estimated Start 

Date -
E.stlmated 

Com pl et Ion 
Date 

Estimated 
Populat ion 

Served -Total 

Estimated 
Capital Costs -

(~~~~t':~~~t~-~:~:~~1~~-.. ~~: .. :::;:. -~~·:·: ,:..{ ·' ~h::·;::i;:;::?.fff:Sk_",L ::.;"""!f;I;,~$j<~~~---~ · ' ;~ :;~rr~·~:~~':.~'.:'.~~- ''3:?. ·:~~ •. ~~,-- ._:~' itJ!!! 
Estimated Estimated 

Estimated Start Completion Population Estimated 

Project Description Area Served/Wire center Date Date Served Capital Costs - - -Total 
-....,.,.....-,,~~~~~~~~----;:'Y~~-~~:----:""'70 

v~~~~d Y1gra~~~-I~O..~?: . :~.:£St&-·/·':'.' ::~i ... E @;::-f-_i\:::i:.,,_ . ;::: ·:'i;:;:;:'}::~/j.~~cB.,~,,. ,;::' ::t+ '. ' /(::<,~ .>:: ·;. }\1'. ~5'\ :.;Hr:. ·: " .. :,i'.i, :.1,;f.::'.'J 

Project Description Area Served/Wire center 
Estimated Start 

Date -
Estimated 

Completion 
Date 

Estimated 
Population 

Served -Total 

Estimated 
Capital Costs -



-
® -

ARMSTRONG 
Telephone Company - Pennsylvania 

Initial Five· Year Service Quality Improvement Plan -47 C.F.R. §54.202(a) 
COMPANY submits Initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(il) that specifies proposed improvements or upgrades to the 
COMPANV's network throughout Its service area, In addition, COM.PANY Is providing Information that Includes an estimate of the population that will be serviced as a result of 
these Improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet its broadband obligations within its service area, 
complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to !~rural customers In one 
exchange. The projects listed within this plan will be used to Improve or upgrade the network over the next five years: 

[ ~r~~·d.~~cl !J.~r·~~[L~.~~~L.:;;JiL~:Wtf!:it2t . ,::::±~-"_2~.t%f~j~j~J;21±£§J~;r): :s~r ;:?'t:::~;L:~;j:;=:':.:s~)\'• .. LLiLLi2:::.:::'~ .~'.;: ·~:0;,:~}~~'\itf=fi;,~ 

Project Description Area Served/Wire center 
Estimated Start 

Date -
Estimated 

Completion 
Date 

Estimated 
Population 

Served -Total 

Estimated 
Capita! Costs -

[~~~d;~~~~~~~~5::·-~:~.-.. ~~==:~"'.'.~'~;;;'.:-~--,,~;7··,:::~2:~~::!£~ ··-=:··,~-]i{lI\~~=·~;-:;·'·':~:'.·-,,---~r~:L·~-:,--.. ,,:,c·:?--~:~~-;-, ... r:'.~~~ ... -J 
Project Description Area Served/Wire center 

Estimated Start 
Date -

Estimated 
Completion 

Date 

Estimated 
Population Estimated 

Served Capital Costs - -Total 

I 



Supplement No. 85 -Telephone - PA P.U.C. No. 10 

Armstrong Telephone 
Company-Pennsylvania 

Section 3 
Second Revised Sheet 10 

Cancels First Revised Sheet 10 

LIFELINE SERVICE 

A. DESCRIPTION 

Lifeline Service is a Residence offering for low-income customers who qualify for this 
service in accordance with the following Regulations. NOTE: Customers who qualify 
for Lifeline Service may also qualify for Link Up America Service. 

B. REGULATIONS 

l. Lifeline Service is available to qualified residence customers and is provided 
via a residence individual Dial Tone Line. Lifeline Service is limited to only 
one Service per qualified customer or household. A potential Lifeline 
customer who has an outstanding final bill for telephone service which is less 
than ( 4) years old must pay the entire balance of any Basic Service final bill 
before being eligible for Lifeline Service. 

2. Residence Lifeline Service consists of the following tariffed standard features 
and optional customer elected services at the applicable rates, charges and 
regulations for each feature and service provided: 

a. 

b. 
c. 
d. 
e. 
f. 

g. 
h. 
1. 

j. 
k. 
l. 
m. 
n. 
o. 

* 

One-Party Residence Unlimited Service and Local Measured Service, if 
available. 
Directory Listing (standard only). 
Non-Published or Non-Listed Telephone Number Service. 
Access to Directory Assistance Service. 
Touch Tone Calling Service. 
Access to Message Toll Te lephone Service and Optional Dial Station
To-Station Calling Plan Services. However, the Residence Lifeline 
Dial Tone Line will be blocked from dial station access to 97615561900 
and any other type of Audiotex Service. 
Access to Operator Services. 
Voluntary Toll Restriction Option. 
Link Up America (if eligible). 
Access to 800/888 Services. 
Access to Call Trace. 
Access to Alerting and Reporting Systems (9-1-1 dialing). 
Access to the Pennsylvania Telecommunications Relay Service. 
Caller ID Per-call and Per-line Blocking 
Other eligible telecommunications services at tariffed rates. 

* * 

(C) Indicates Change 

(C) 

(C) 

Issued: March 16, 2005 Effective: March 17, 2005 


